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Everyone Plays a Role

If you believe the person is currently suicidal, call 911 immediately; airport based law
enforcement and Emergency Medical Services (EMS) are the primary responders qualified
for assessing the situation and keeping the employee safe.

A.C.E

If you are worried about a co-worker, friend, or family member, and you think they
may be considering suicide, follow the guidelines below and remember the acronym “ACE.”

A : “Are you thinking of killing or hurting yourself?” or “Do you
sk the question | think you might hurt yourself?”

C Listen with compassion, voice your concern, and be non-judg-
are mental. Remove any means that could be used for self-injury.

Escort the individual to receive professional help (go to the
Escort nearest emergency room, local Employee Assistance Program
counselor, or chaplain).

TSA's Employee Assistance Program (EAP)

Offers an immediate 24/7 qualified resource to help assess and -IEEEI]IE!-
address an “at risk” employee before problems escalate. Licensed SU I ( I DE
EAP counselors work in partnership with supervisors, offering a P R E V E‘N .I. | 0 N
private source of expert consultation for both the supervisor and I. I F E I. I N E
the “at risk” employee. 1-800-273-TALK (8255)

EAP: 1-800-222-0364 EEE ifeline.org

https://ishare.tsa.dhs.gov/Offices/HumanCapital/Pages/Suicide-Prevention.aspx
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