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FERS DISABILITY RETIREMENT INFORMATION

Fax: 1.877.TSA.7993 (1.877.872.7993)
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Applicants should print the Checklist for FERS Disability Retirement Application and include it on the top of
their disability retirement application and supporting documentation. In order to avoid delays in processing
your disability retirement application, it is important that all forms are complete. Please refer to the Tips for
Employees, Supervisors, and HR/AOs Completing the FERS Disability Retirement Application Forms for
additional information. Please note, employees who submit incomplete applications will be notified
immediately and be given 15 days to submit missing information. If the missing information is not received by
HCAccess within 15 days, the incomplete application will be returned toemployee.

After the Office of Personnel Management (OPM) receives your disability retirement application, OPM will
issue you a Civil Service Annuitant (CSA) number within six to eight weeks. Unless OPM needs additional
information, OPM will not contact you or HCAccess again until a final decision is made. OPM’s written decision
will be provided to you and HCAccess at the same time. Should you want a status on your disability
retirement, you must have your CSA number before contacting OPM directly at 1-888-767-6738. OPM has the
sole authority and responsibility for approving and adjudicating disability retirement claims, and this process
can take up to six months or more before OPM issues a final decision.

If you are still on the rolls of TSA when your retirement application is approved by OPM, a HC Retirement
Specialist will coordinate with your local HR Specialist to separate you from service and provide OPM with your
last day of pay. After OPM receives your last day of pay and your final separation package from the National
Finance Center (NFC), OPM will issue you interim payments until your disability retirement is finalized.
Interim payments provided by OPM usually begin within four weeks of separating from TSA.

Complete applications must be sumitted to:

TSAHCAccess Service Center

Attn: Retirement Team

FAX: 1-877-872-7993

Email: HelpDesk@mailserver-hraccess.tsa.dhs.gov

If you have any questions regarding disability retirement, please contact the TSA HCAccess Service Center at
1-877-872-7990.

Employee Checklist for FERS Retirement Application 7.17.2020


https://hraccess.tsa.dhs.gov/hraccess/pdf/Disability_Retirement_Checklist_v7.pdf
https://hraccess.tsa.dhs.gov/hraccess/pdf/Disability_Retirement_Tips_v8.pdf
https://hraccess.tsa.dhs.gov/hraccess/pdf/Disability_Retirement_Tips_v8.pdf
mailto:HelpDesk@mailserver-hraccess.tsa.dhs.gov




Accessibility Report





		Filename: 

		FERS_Disability_Retirement_Information_V1.1.pdf_sk.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



