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For Distribution to All TSA Employees 
 

Electronic Official Personnel Folder (eOPF) Upgrade Today 

The Office of Personnel Management (OPM) will be performing an upgrade to the 
electronic Official Personnel Folder (eOPF) system today.  The eOPF system be unavailable 
today, Wednesday, August 3, 2016, from 10:00 p.m. to 12:00 a.m. Eastern Daylight Time 
(EDT). The upgrade is being performed to maintain compliance with OPM password policy. 
No action will be required by employees.  

If you have any questions, please contact the OHCAccess Help Desk at 1–877–872–7990 
or helpdesk@mailserver-hraccess.tsa.dhs.gov. If you are an executive, please contact the 
Executive Help Desk at 1–877–872–7991 or ESO@mailserver-hraccess.tsa.dhs.gov. 

 

  

mailto:helpdesk@mailserver-hraccess.tsa.dhs.gov
mailto:eso@mailserver-hraccess.tsa.dhs.gov

