
 
 

 
 
 
 
 
 
 

 
Bulletin for All TSA Employees – 12/17/2020 

Public Service Loan Forgiveness Employment Certification Form 
The Public Service Loan Forgiveness (PSLF) Program forgives the remaining balance of your Direct Loans after you have 
made 120 qualifying monthly payments under the qualifying repayment plan while working full-time for a qualifying 
employer. Additional information on the PSLF Program can be found at this link here.  
 
To qualify for the PSLF, you must: 

• Be employed by a U.S. federal, state, local, or tribal government or not-for profit organization; 
• Work full-time for that agency or organization; 
• Have Direct Loans (or consolidate other federal student loans into a Direct Loan); 
• Replay your loans under an income-driven repayment plan; and 
• Make 120 qualifying payments.  

 
Where to Send the Completed PSLF Employment Certification Form: 
You can return the completed form and any documentation to FedLoan Servicing, which is the U.S. Department of 
Education’s federal loan servicer for the PSLF Program, either by mail, fax, or upload:  

Mail to: U.S. Department of Education FedLoan Servicing 
  P.O. Box 69184 
  Harrisburg, PA 17106-9184 

Fax to: 717-720-1628 

Upload to: MyFedLoan.org/FileUpload at this link here. 

*If you need help completing the form, call:  
  Domestic: 855-265-4038 
  International: 717-720-1985 
  TTY: Dial 711, then enter 800-699-2908   

Note: The PSLF Employment Certification Form should not been sent to the HCAccess Help Desk or the Human Capital 
Service Center (HCSC) for employment certification. The form can be certified by the Field HR/BMO/RMO.  
 
To support you with completing the form in its entirety, we have identified required fields, specifically on page 1 & 2 of 
the form. The sections are indicated to illustrate this purpose.  
 
Section 1. Borrower Information 

• The employee or Human Resources (HR) must complete the required fields. 
 

Section 2. Borrower Authorizations, Understandings, and Certifications 
• Must be signed and dated by the employee. 

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://myfedloan.org/


 
 
Section 3: Employer Information (To Be Completed by the Borrower or Employer) 

• Employees may complete fields 1-9 but HR should verify that the information is accurate using the Employee 
Roster report.  

• Employees can find TSA’s Federal Employer Identification Number (FEIN) on their W-4 form located in the 
Employee Personal Page (EPP).  

 
Section 4: Employer Certification (To be Completed by the Employer) 

• HR must complete required fields.  
 

Below is an example of the form: 

Public Service Loan Forgiveness (PSLF): Employment Certification Form (Page 1) 

 



 
 
Public Service Loan Forgiveness (PSLF): Employment Certification Form (Page 2) 

 

 
For more information on PSLF Program, click here.  
To download the PSLF form, click here. 
 
 
 
Questions?  
 
Due to the current COVID-19 pandemic, live agents are not available to answer telephone calls received at the HCAccess 
Help Desk. Employees can contact the HCAccess Help Desk by e-mail at HelpDesk@mailserver-hraccess.tsa.dhs.gov or at 
this link, by fax at 1-877-872-7993, or by phone at 1-877-872-7990 and leave a voicemail. Employees can visit the 
HCAccess website for valuable Human Resources (HR) information on a wide variety of topics at this link and visit Human 
Capital online at this link. 

 

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf
mailto:HelpDesk@mailserver-hraccess.tsa.dhs.gov
mailto:helpdesk@mailserver-hraccess.tsa.dhs.gov
https://hraccess.tsa.dhs.gov/hraccess/employees.html
https://ishare.tsa.dhs.gov/OFFICES/HUMANCAPITAL



