
 
 

     

 

     

     

 

   

   

   
 

   

 

 

 
 

 
 

 
  

     
  

   
 

 

 

   

Bulletin for All TSA Employees – 11/12/2020 

Watch the Welcome to 2020 Open Season Video 

The 2020 Federal Benefits Open Season video has been posted on the HCAccess website, or at this link. The video will 

discuss three benefit programs which employees should review to make elections that best fit their needs: 

• Federal Employees Health Benefits (FEHB) 

• Federal Employees Dental and Vision Insurance Plan (FEDVIP) 

• Federal Flexible Spending Account Program (FSAFEDS) 

This three-minute video will also provide general guidance on the options available when considering these plans, when 

plan elections will become effective, and helpful plan links and contact information. Watch the video to learn more. 

Questions? 

Due to the current COVID-19 pandemic, live agents are not available to answer telephone calls received at the HCAccess 
Help Desk. Employees can contact the HCAccess Help Desk by e-mail at HelpDesk@mailserver-hraccess.tsa.dhs.gov or at this 
link, by fax at 1-877-872-7993, or by phone at 1-877-872-7990 and leave a voicemail. Employees can visit the HCAccess 
website for valuable Human Resources (HR) information on a wide variety of topics at this link and visit Human Capital 
online at this link. 
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