
 

 

 

 

Bulletin for ALL TSA Employees – 11/09/2020 

The 2020 Federal Benefits Open Season Begins Today!  

Beginning today and ending Monday, December 14, 2020, the 2020 Federal Benefits Open Season is open, allowing you 
to enroll, change plans or options, change an enrollment type, or cancel an enrollment in the Health (FEHB), 
Dental/Vision (FEDVIP) and Flexible Spending Account (FSAFEDS) plans. 
 
Changes become effective in January 2021, as follows:      

• FSAFEDS:  Effective January 1, 2021 

• FEDVIP:  Effective January 1, 2021 

• FEHB:  Effective January 3, 2021 
 

Visit the HCAccess website link here for one-stop information covering the following: 

• Plan information 

• Important changes to plans 

• Enrollment references, Frequently Asked Questions (FAQ’s), and guides 
 
Comparison Tools 

• For the FEHB Comparison Tool, follow this link. 

• For the FEDVIP Comparison Tool, follow this link. 
 
Enrollment 

• FEHB elections may be made through the Employee Personal Page (MyEPP) or SF 2809 

• FEDVIP changes are made by visiting BENEFEDS  

• FSAFEDS enrollment or reenrollments must be made by visiting FSAFEDS 
 

 
 
Questions? 
 
Due to the current COVID-19 pandemic, live agents are not available to answer telephone calls received at the HCAccess 
Help Desk. Employees can contact the HCAccess Help Desk by e-mail at HelpDesk@mailserver-hraccess.tsa.dhs.gov or at 
this link, by fax at 1-877-872-7993, or by phone at 1-877-872-7990 and leave a voicemail. Employees can visit the 
HCAccess website for valuable Human Resources (HR) information on a wide variety of topics at this link and visit Human 
Capital online at this link. 

 

https://hraccess.tsa.dhs.gov/hraccess/openenrollment.html
https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/
https://www.opm.gov/healthcare-insurance/healthcare/plan-information/compare-plans/fedvip
https://www.nfc.usda.gov/EPPS/index.aspx?ReturnUrl=%2fepps%2f
https://www.opm.gov/forms/pdf_fill/sf2809.pdf
https://www.benefeds.com/
http://www.fsafeds.com/
mailto:HelpDesk@mailserver-hraccess.tsa.dhs.gov
mailto:helpdesk@mailserver-hraccess.tsa.dhs.gov
https://hraccess.tsa.dhs.gov/hraccess/employees.html
https://ishare.tsa.dhs.gov/OFFICES/HUMANCAPITAL



