
 
 

 
 
 
 
 
 
 

 
Bulletin for All TSA Employees – 09/29/2020 

Wages Affected by Social Security Tax Deferral 
 
The social security tax deferral implemented by the National Finance Center (NFC) in pay period (PP) 18 only applies to 
an employee’s salary wages. This means social security taxes will still be withheld from cash awards. 
 
We apologize for any confusion this may have caused to employees who received awards in PP 18. 
 
Questions?  
 
Due to the current COVID-19 pandemic, live agents are not available to answer telephone calls received at the HCAccess 
Help Desk. Employees can contact the HCAccess Help Desk by e-mail at HelpDesk@mailserver-hraccess.tsa.dhs.gov or at 
this link, by fax at 1-877-872-7993, or by phone at 1-877-872-7990 and leave a voicemail. Employees can visit the 
HCAccess website for valuable Human Resources (HR) information on a wide variety of topics at this link and visit Human 
Capital online at this link. 
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