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Reminder Bulletin for All TSA Employees —10/4/2019

Reminder: TSA Human Capital Mailing Address is Alexandria, Virginia

TSA Human Capital Service Center (HCSC) continues to get Human Capital (HC) mail forwarded from the old mailing
address in Vienna, Virginia. Please, update any internal working documents you may have to reflect the correct HC
mailing address as follows:

TSA Human Capital Service Center
6363 Walker Lane, Suite 400
Alexandria, VA 22310

Questions?

Please contact the HCAccess Help Desk by phone at 1-877-872-7990, by fax at 1-877-872-7993, or by email at this link.
Live agents are available 7:00 a.m. to 10:00 p.m. Eastern Daylight Time (EDT) Monday through Friday, excluding Federal
holidays, with additional hours for recruitment calls only from 11:00 a.m. to 3:00 p.m. EDT Saturday and 12:00 p.m. to
4:00 p.m. EDT Sunday. Visit our website at this link, and check out HCAccess online at this link.


mailto:helpdesk@mailserver-hraccess.tsa.dhs.gov
mailto:helpdesk@mailserver-hraccess.tsa.dhs.gov
https://ishare.tsa.dhs.gov/OFFICES/HUMANCAPITAL
https://ishare.tsa.dhs.gov/OFFICES/HUMANCAPITAL
https://hraccess.tsa.dhs.gov/
https://hraccess.tsa.dhs.gov/



