
 

 

 

 

Bulletin to ALL TSA Employees – 9/13/2019 

Personal Benefits Statement 

Effective Pay Period (PP) 18, 2019, the 2018 Personal Benefits Statement (Benefits Statement) is now available 

electronically for employees through the Employee Personal Page (EPP).    

About the Benefits Statement 

The Benefits Statement is the annual notification of employee compensation and fringe benefits. For employees who are 

retirement eligible, we suggest they contact the HC Access Help Desk for a more comprehensive review of their 

retirement options. 

The Benefits Statement describes the estimated: 

• Value of benefits available to an employee or his/her survivors in the event of voluntary retirement, 
disability, or death in service 

• Annuity benefits and account balances from TSP 

The Benefits Statement also states when an employee will be eligible for Social Security and/or Medicare benefits, and 

directs the employee to Social Security benefits/Medicare benefits for the explanation. 

Some employees may not receive the Benefits Statement for the following reasons: 

• The employee's 6C Retirement Date identifies the service computation date for employees appointed to law 
enforcement and firefighter positions is Invalid.  Invalid means that the 6C Retirement Date is earlier than the 
retirement service computation date or is later than the Benefits Statement date 

• The employee is not eligible for retirement benefits 

• The employee was separated in Pay Period 26 of the prior year or Pay Period 01 of the current year 

 

Questions? 

Please contact the HCAccess Help Desk by phone at 1–877–872–7990, by fax at 1-877-872-7993, or by email at this link. 

Live agents are available 7:00 a.m. to 10:00 p.m. Eastern Standard Time (EST) Monday through Friday, excluding Federal 

holidays, with additional hours for recruitment calls only from 11:00 a.m. to 3:00 p.m. EST Saturday and 12:00 p.m. to 

4:00 p.m. EST Sunday. Visit our website at this link, and check out HCAccess online at this link. 
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