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Bulletin for All TSA Employees —9/5/2019

Upcoming eOPF Outages September 7 - 9 and September 14 - 16

Over the September 7, 2019 weekend, the Office of Personnel Management (OPM) will implement the
second and final phase of its major electrical power system improvements.

Due to the high voltage involved and the cross connection of core components, these maintenance
activities will require a full shutdown of all applications and services, including eOPF (electronic Official
Personnel Folder) and EHRI (Enterprise Human Resources Integration), for the duration of the power
system upgrades.

Applications will be unavailable from 12:01 a.m. Eastern Time on Saturday, September 7, 2019,
through 7:00 a.m. Eastern Time on Monday, September 9, 2019.

eOPF will upgrade to eOPF 5.1 over the September 14, 2019 weekend.

For this upgrade, the eOPF application will be unavailable from 12:01 a.m., Eastern Time on Saturday,
September 14, 2019, until 6:00 a.m. Eastern Time on Monday September 16, 2019.

Questions?

Please contact the HCAccess Help Desk by phone at 1-877-872-7990, by fax at 1-877-872-7993,
or by email at this link. Live agents are available 7:00 a.m. to 10:00 p.m. Eastern Daylight Time
(EDT) Monday through Friday, excluding Federal holidays, with additional hours for recruitment
calls only from 11:00 a.m. to 3:00 p.m. EDT Saturday and 12:00 p.m. to 4:00 p.m. EDT Sunday. Visit
the Office of Human Capital online at this link, and check out HCAccess online at this link.
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