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Reminder Bulletin for All TSA Employees — 7/26/2019

Reminder: Partial Restriction on Submitting Corrected Time and Attendance Reports

As a reminder, Human Capital (HC) continues to receive guidance and support for processing of the 2019 retroactive pay
adjustments from the National Finance Center (NFC). With that, we have partially lifted the restriction on submitting
Corrected Time and Attendance (T&A) Reports for only the Screen Workforce.

Note: As of Sunday, July 14, 2019, Timekeepers and Self-Entry Users could move forward with submitting Corrected
T&As for the Screener Workforce. Employees outside of the Screener Workforce remain under the Corrected T&A
Restriction and should continue to HOLD all T&A corrections until further notice.

Updates will be provided when the processing of Corrected T&As can fully resume.

We appreciate your patience and support as we continue to work to ensure that all employees are made whole.

Questions?

Please contact the HCAccess Help Desk by phone at 1-877-872-7990, by fax at 1-877-872-7993, or by email at this link.
Live agents are available 7:00 a.m. to 10:00 p.m. Eastern Daylight Time (EDT) Monday through Friday, excluding Federal
holidays, with additional hours for recruitment calls only from 11:00 a.m. to 3:00 p.m. EDT Saturday and 12:00 p.m. to
4:00 p.m. EDT Sunday. Visit our website at this link, and check out HCAccess online at this link.
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