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Bulletin to ALL TSA Employees — 3/15/2019

Update: Changes to Federal Employee Health Benefits Premiums

The following information is an update to the notice that was issued on February 4, 2019, regarding Federal Employee
Health Benefits (FEHB) deductions titled, “Federal Employee Benefits (FEHB) Deduction Issue.” When FEHB premiums
were updated with an effective date of January 6, 2019, the combined payroll processing for Pay Period (PP) 26 and 01
resulted in FEHB deductions at the 2019 rates.

To reconcile and correct the deduction, adjustments will be made to correct mistaken PP26 deductions originally
targeted for PP03. The following action(s) will occur:

e Employees with a lower FEHB premium starting January 6, 2019, will receive a bill for the difference between
the higher 2018 premium and the lower PP26 premium deduction. Note: The bill will be sent to the
Administrative Billing and Collections System as part of PP04 processing and will generate on March 16,2019.

e Employees with a higher FEHB premium starting in January 6, 2019, will receive a refund for the difference
between the lower 2018 premium and the higher PP26 premium deduction. Note: Employees should have
received refunds by Monday, March 4, 2019. However, the updating of the refunds to the database will not take
place until the processing of PP0A4.

Questions?

Please contact the HCAccess Help Desk by phone at 1-877-872-7990, by fax at 1-877-872-7993, or by email at this link.
Live agents are available 7:00 a.m. to 10:00 p.m. Eastern Daylight Time (EDT) Monday through Friday, excluding Federal
holidays, with additional hours for recruitment calls only from 11:00 a.m. to 3:00 p.m. EDT Saturday and 12:00 p.m. to
4:00 p.m. EDT Sunday.
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