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Federal Long Term Care Insurance Program (FLTCIP)  

To provide current enrollees of the Federal Long Term Care Insurance Program (FLTCIP) an 

opportunity to minimize the impact of rising premium costs, the Office of Personnel 

Management (OPM) is holding an enrollee decision period from July 18, 2016 through 

September 30, 2016.  Enrollees who do not take action will continue their current 

coverage and their premium will increase on or after November 1, 2016. 

Enrollees may have already received an offer package from Long Term Care Partners 

(LTCP), the administrators of FLTCIP.  The package contains personalized options for 

impacted enrollees.  Enrollees may also visit www.LTCFEDS.com/myaccount to sign in or 

register for an account and review their personalized options.  Eligible enrollees who 

choose to reduce their coverage or keep their current coverage (with the premium 

increase) will be able to do so without underwriting.  Coverage increases require full 

underwriting.  

The effective date of coverage changes that do not require underwriting will be November 

1, 2016. If approved, coverage changes requiring underwritingwill be effective the first day 

of the month following approval of the request, but not before November 1, 2016. 

This decision period is not a general open season for all employees, annuitants, and 

qualified relatives. It’s only for those currently enrolled in FLTCIP. 

If you have any questions, please contact the OHCAccess Help Desk at 1–877–872–7990 

or helpdesk@mailserver-hraccess.tsa.dhs.gov . If you are an executive, please contact the 

Executive Help Desk at 1–877–872–7991 or ESO@mailserver-hraccess.tsa.dhs.gov . 
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